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We are a charity supporting children's 
mental and emotional health in Kirklees. We 
support hundreds of local children and their 
parents every year, providing counselling, 
mentors and confidence building activities 
to help children grow strong and well.

Northorpe Hall Child & Family Trust is here 
to support children facing challenges to their 
emotional well-being and mental health.  
We provide flexible, caring and effective 
support to those who need it.  Young people 
rate our services 9 out of 10, and they tell us 
that we have really made a difference to 
their lives.

We work in partnership with other 
organisations to support vulnerable and 
disadvantaged young people. We run a 
range of activities and projects, including 
counselling,  mentoring, one to one 
emotional health support, Create – a group 
to support children with
mild to moderate learning 
difficulties, and activities for 
Young Carers, all of which 
make a huge difference to 
young people's lives.

We hope Volunteer 
Voice will give you a 
taste of what 
Volunteering with us 
is all about.  
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Volunteer with us!
Are you interested in supporting our 
work with young people and families?  If 
you are over 18, with a passion and 
some existing skills, these opportunities 
could be just what you are looking for.  
You could be a volunteer Mentor for a 
young person - `being a positive adult in 
their lives’, someone to talk to, a role 
model and another perspective on life. 
Mentors should be able to offer stable, 
reliable and positive interaction with 
young people, usually on a weekly basis 
and committing for a year.

If you have experience of the issues 
affecting families, you may want to join 
our team of Family Support Volunteers.  
You will need to be enthusiastic, have a 
good understanding of the issues that 
families, children and young people face, 
and be able to act as a positive role 
model, offering this support each week 
over a year.   

Those with a Diploma in Counselling 
could volunteer as a counsellor.  For 
those who have some experience of 
working with children and young people, 
you could help out at the activity groups 
for young carers, or in Create, our arts 
based group for children with mild to 
moderate learning difficulties. 

There are other volunteering 
opportunities with us, that don’t need so 
much experience, but need passion and

enthusiasm.  You might be interested in 
helping out around the site, doing some 
DIY, doing some gardening, or helping out 
at our events.  

We are very proud to have achieved the 
Kirklees Volunteering Quality Award, 
demonstrating commitment to our 
volunteers and ensuring we meet all the 
criteria of this quality assurance scheme.  
We pay out of pocket expenses, and 
ensure all our volunteers are trained, 
supported and supervised to ensure we 
continue to meet our high standards of 
service.  Our volunteering follows best 
practice recruitment guidelines, making 
sure we place our volunteers in the best 
positions to suit their skills and experience, 
carrying out relevant reference and DBS 
(Disclosure and Barring Service) checks.

If you are looking for some voluntary work 
or would like more information, please 
contact us for more details and current 
opportunities.  Or see our listings on Do-
It.org
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I wanted to volunteer with N.H in order 
to get some experience working with 
young people. I believe it was a good 
area to volunteer in, as I would have 
benefited from a mentor when I was a 
young person and I know that many 
other people would have benefited in 
later life if they had a mentor while at 
school. 

My main interest is socializing with 
friends and psychology. I have always 
been intrigued by the inner workings of 
the mind but more so the social aspect 
of psychology.

The favourite thing I have done to 
support someone was helping a young 
person deal with a very difficult time in 
their life following the death of two 
family members within days of each 
other.

Adopting to my role as a mentor while 
ensuring a delicate balance between 
the mentee and myself. I also found it 
challenging to engage the young 
person I worked with in activities 
relating to dealing with their anger.

My proudest moment as a volunteer 
was when I had to build a rapport with 
my mentee and after a while he 
opened up to me about his problems. 

Sohail
This allowed us both to help the 
mentee address his problems in a 
constructive way.

Volunteering with Northorpe Hall has 
been a very rewarding experience and 
no two weeks have been the same. 
And although at times there have been 
challenges I am happy if I played a very 
small part in my mentee’s life during 
the times they were dealing with their 
problems.

My favourite quote:
“There is no passion to be 

found playing small, in 
settling for a life that is less 

than the one you are capable 
of living.”  

Nelson Mandella
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The power of coaching in 
working with young people 
by Adrian Wales
As a professional coach, it’s a privilege to 
be able to work with young people in a 
voluntary capacity, as I believe coaching 
can make a huge difference to people’s 
lives, no matter what their age or 
background. 

Of course, I would say that, wouldn’t I, as 
I may be a little biased! But let me tell you 
why. First of all it may be useful to know a 
little more about my own ‘coaching 
journey’.

I first came upon the principles of 
coaching in the late 1980s, while working 
as a Crown Office manager for the Post 
Office. In those days (and, actually, 
nowadays), the Post Office was full of 
rules and regulations. There were 
instructions for everything, including how 
to manage staff. When you took over 
managing a team, you were given a ‘staff-
handling guide’, a copy of which I still 
have today.

The odd thing was, for an organisation 
that prided itself on rules, it had one of 
the worst industrial relations records in 
the UK. In other words, there were lots of 
unhappy staff, as well as managers!

However, I quickly learned that by asking 
people for their ideas, suggestions and

best ways of working you got more co-
operation than by simply ‘telling them’.

If you encouraged and supported people, 
created an environment which said it was 
OK to make mistakes, as long as you 
learnt from the experience, and if you 
empowered people to take responsibility 
for their actions, people responded 
positively and the efficiency and well-
being of the team sky-rocketed.

All well and good, but what is coaching 
exactly and how can it help? Most people 
have heard of it, but less are sure what it 
really is. The best definition I’ve seen is 
that coaching is ‘releasing a person’s 
potential to maximize their performance. 
It is helping them to learn rather than 
teaching them’.

I think the last sentence really gets to the 
nub of why coaching is so effective. Most 
young people have access to teachers, 
some really good, some less so. They have 
other adults, parents and older relatives 
who will advise them or give them 
instruction. But who do they have who 
will really listen to them? Who is there to

Volunteer
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give them support without judging? Who 
will be their confidante?

This is where a coaching approach can 
really make a difference. When working 
with young people, many of whom come 
from troubled backgrounds or have 
behavioural difficulties, the key coaching 
ingredients of building rapport, listening 
and questioning are vital in both building 
a great relationship and helping that 
individual to progress.

Rapport building is the first step to getting 
that person to co-operate. It includes all 
the things that enable us to normally 
‘connect’ with people. Being warm and 
friendly, positive, open and honest, taking 
a real interest in what the young person 
has been doing. Showing empathy and 
seeing the fun in things can really help

to build trust and respect between the 
young person and the volunteer.

Listening is an absolutely vital part of 
coaching. As children we learn to speak, 
we’re taught to read and write, but how 
do we learn to listen? It is a real skill to 
listen to someone and give them your full 
attention but it can be extremely 
rewarding to do so. You’re often able to 
hear things that the young person hasn’t 
shared with anyone else and you’re able 
to provide help accordingly.

And supplementing that listening with 
good, open questions is the last link in the 
coaching chain. A simple question can 
unlock so much…’What’s on your mind?’ 
What’s most important to you about…? 
How can I help? What do you really want?

These are all questions that can be asked 
at any time but are particularly effective 
when a good relationship has been 
established and the person wants to 
progress.

Coaching is for people who want to 
change, at any time, any age and in any 
way. So, why not take a coaching 
approach? Tell less, ask more and change 
someone’s life forever!



pauses and helped at times to avoid 
awkward eye contact for her – she also 
then used it to help her go to sleep at 
night, something she had been 
struggling with. 

What I find most challenging about 
volunteering is having to have difficult 
conversations with the family that have 
the potential to be emotional.  But the 
more practice you get the more you 
feel skilled and confident.   Having 
children with special needs has already 
given me experience of having to deal 
with difficult situations and has given 
me huge empathy for struggling 
families.

Volunteering with Northorpe Hall has 
given me space to explore my strengths 
and weaknesses, to allow me to identify 
my new career at my own pace. My 
volunteer experience with Northorpe 
Hall was a key factor towards me 
getting my dream job as a Learning 
Mentor, on the Safeguarding team of a 
local primary school.  It led to me 
studying for Level 3 Counselling Skills, 
which I have found really useful in both 
my volunteering and my new job.  It 
also gave me the confidence to train to 
become a Samaritan – volunteering has 
become a big part of who I am and has 
opened many doors for me.
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When I came across Northorpe Hall on 
Do-it.org, I was really interested in the 
idea of working with an individual child 
or family. I was planning a career 
change but not yet clear in my mind 
exactly what I wanted to do.

In my spare time I spend a lot of time 
walking in the countryside with my 
family – my husband Owen and two 
boys (8 and 13). Both children have 
special educational needs and walking 
started off being something we could 
do away from other critical eyes, but 
turned into a family passion!

My favourite memory of supporting 
someone is introducing adult 
colouring-in books to the teenager I 
was mentoring.  It became a tool for 
helping us through difficult 
conversations as it helped allow

Debbie
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A holistic approach to mental 
health: Mindfulness 
– by Harishta Kaur 

One day a horse came galloping quickly 
down the road. It seemed that the 
man sitting on the horse had somewhere 
important to go. A man standing on the 
pavement of the road saw the horse rider 
and shouted: Where are you going?!” The 
man on the horse replied: “I don’t know! 
Ask the horse”!

This is an old Zen story were the horse 
symbolises the frantic mind of which 
many of us travel to the mercy of.  Often 
we are too distracted by the destination 
we wish to arrive at that we forget to 
enjoy the journey of life and the learning 
experiences that life presents us with. 
Many of us find ourselves in internal 
monologues of worry, dwelling on the 
pasts or anxious about the future leaving 
us distant to reality and far from 
experiencing complete freedom from 
these tenses. Thus although we are 
all connected (even through wifi!) 
we are not always in touch. 
However when we focus on the 
present we strengthen our 
inner stability and mental 
clarity allowing us to be more 
in touch with our selves
and our inner senses. 

Mindfulness is a tried and tested 
technique that aims to embrace the art of 
living in complete awareness for the way 
in which everything flows into existence 
including our own thoughts and feelings. 
Being mindful has been known to create a 
small shift in attitude including our ability 
to cope with difficulties. It offers the gift 
of being open minded, accepting, non-
judgmental, thoughtful, appreciative and 
encourages us to embrace life joyously. 
Such a state of mind can eliminate 
feelings of anxiety, control, defensiveness 
and depression. At some point in our lives 
everyone has experienced a mindful 
moment such as a flash of insight that 
takes us beyond ourselves or a time we 
were inspired by things around us 
allowing us to transcend our separateness 
in to oneness. And when we return to our 
day-to-day life it is those very moments 
that offer a vision that remains to guide 
us through the constant flux and change   

of life. 

As a family support Volunteer I like to           
incorporate Mindfulness thinking by

becoming a channel of positive
thoughts and affirmations for

my parent (Client I was
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working with). It was important that my 
parent realised that it isn’t the situation 
we have control over but rather how we 
perceive and react to the situation that is 
in our control. This notion can be very 
empowering and brings a sense of choice 
and control.  It also allows us to think 
beyond ourselves finding something to 
appreciate to counter balance the ups 
and downs of life.

TIP: The next time you feel like nothing’s 
going right, remind yourself that today 
you woke up when some else didn’t. You 
woke up in a cosy bed to the running of 
hot and cold water and the sound of 
Yorkshire breeze. If you really think about 
it that is pretty amazing. Now ask yourself 
how big is your problem in the grand 
scheme of things. Are you responding to 
difficulty or simply reacting? 

Life begins within the empty yet full 
spaces of pure consciousness. 

The body gives rise to physicality which 
injects consciousness into our every cell 
and every pore to create our very 
existence which expands itself through 
mindfulness thinking to experience life in 
its richest, purest form. By becoming 
aware and more in tuned with the 
present do we realize that we are not our 
thoughts, our emotions, our jobs, our 
nationalities. 

These are simply forms and identities that 
change as we grow. With this perspective 
we affirm to greater life and don’t pin 
ourselves down to labels including the 
way we label the status of our mental 
health. For example you are not angry but 
rather you are experiencing anger. Our 
fundamental identities go far deeper than 
anything perceivable. Lets not be freaked 
out by our bounty of nothingness, it is 
way more than what our false reality has 
created. Simple awareness is where it 
begins.
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The Importance of Counselling 
Skills and their application to 
Family Support volunteering
- Helen Brightwell

Counselling skills include many verbal and 
non-verbal communication tools; each 
one contributes to effective 
communication, which is needed in a 
family support-volunteering role.  Most 
people have some form of problem and at 
some point in their life will require help 
from someone else in order to alleviate 
these issues.  Opening up to someone and 
admitting or asking for help is a huge step 
for most people thus supporting the 
individual/s that may be vulnerable for 
numerous reasons needs to be done so in 
a warm, caring and congruent manner.  
When someone is equipped with 
counselling skills we are better able to 
create a trusting relationship with our 
service users.  Some of the basic 
principles in counselling are directly 
relevant to supporting service users at

Northorpe Hall, the boundaries which 
surround any professional relationship 
in a helping capacity uphold trust and 
maintain good relationships. I have had 
to be continually persistent with my 
service user with the time limit of our 
contact, with not disclosing information 
which he has requested which would 
disclose my address etc., this has 
enabled and contributed to building 
such trust between us.  

Effective counselling skills enable the 
helper to actively listen, this 
demonstrates that the person talking is 
important to us, that we are with them 
on their journey and are paying 
attention to what they are saying.  In 
addition being empathic establishes 
that we can step into the service users’ 
shoes and create a feeling of 
togetherness.   Being non-judgemental 
and not labelling or diagnosing people 
whom you are trying to help will enable 
them to feel free to explore their issues 
without fear of criticism.  These 
skills/characteristics enable the service 
user and their wider family to trust you 
and open up to you about their 
problems.  This can then be used as a 
basis to create change for the 
person/family seeking help.  

Volunteer

Voice
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The helping relationship is a special liaison 
and when a good enough relationship has 
been created then positive changes can 
occur, if someone feels safe and receives 
unconditional positive regard from their 
helper then they can feel totally accepted 
and more able to facilitate changes in 
their life through exploring options 
available to them with their helper.  The 
helper can then support service users by 
encouraging them to be specific, help 
them clarify their 
thoughts/feelings/wishes which further 
encourage them to focus on key issues 
and tentatively offer suitable forms of 
support when it is needed. 

Through the relationship and counselling 
skills of the volunteer support worker, 
individuals should feel valued and 
respected. They are trusting you - a 
stranger - with their private life and it is a 
privilege for the helper to be in such a 
position.  A good helping relationship has 
been widely researched and documented 
as being the main if not the only thing 
that has contributed to the significant and 
positive outcomes of counselling.  I doubt 
that many people have worked through a 
difficult time in their life with the support 
of someone who has not demonstrated 
effective counselling skills.  Most people 
possess counselling skills and use them 
regularly; they can always be worked on 
and enhanced in order to create better 
helping relationships which can incur 
positive results.

Finally, 

 Think about a person who has helped 
you to overcome a problem in your 
life.  How would you describe the 
relationship with that person? 

 Now, think about someone you know 
but whom you would be reluctant to 
seek support for a problem from.  
How would you describe this 
relationship?

The characteristics and responses, 
feelings and thoughts associated with 
both of these people should differ 
greatly.  I hope this demonstrates the 
importance of the relationship which 
both parties create together, added to 
that the use of counselling skills can 
assist positive changes to occur when 
supporting families.
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I have worked in mental health since 
graduating from university with a 
degree in psychology. My 
background was working with adults 
but after having a break from work 
due to illness I really wanted to 
change the direction of my career to 
start to work with children and 
young people. I feel if you can 
support a child or young person 
through a difficult time it can greatly 
impact on their future and many of 
the situations I faced when dealing 
with adults could be prevented if 
only the support be given early 
enough. This passion to work with 
children and young people brought 
me to volunteer at Northorpe hall to 
build up my experience to help with 
this change in direction of my career.

As for my interests, I am a vegan, I 
love animals, I have a cat and a 
dog, I love taking my dog for long 
walks in the countryside. I am a 
member of a choir and I really 
enjoy singing with them. I go to the 
gym regularly which I really enjoy 
and I play the guitar. 

I really enjoy talking to people, I 
feel great satisfaction when 
someone feels safe enough to open 
to me and allow me into their 
world. I really enjoy giving 
someone the space to talk and me 
to just listen and it is really 
rewarding knowing that doing 
something that comes naturally to 
me really helps others. 

I think my favourite session I have 
delivered were the pamper 
sessions I gave on the ward 
allowing people the space to talk 
whilst caring for themselves and in 
a relaxed atmosphere. I enjoy 
getting individuals involved in 
activities that they can get pleasure 
out of at the same time as 
providing a safe space.

Sarah 
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It is always hard when someone is 
struggling to engage with the service 
especially if you can see how helpful 
they could find it if they decided to 
engage, this is challenging but also 
can be really rewarding. I also find 
endings are difficult but it is a 
privilege to be a part of someone’s 
journey and ending at the appropriate 
time although hard can also be really 
rewarding that they have got to the 
stage where they can continue where 
you left off and keep growing. 

My proudest volunteering moment 
was when my service user was telling 
me about all the things they had 
achieved that week and knowing that 
my support had made a difference 
and feeling proud that they could 
continue with what we had started 
together. I felt proud at how far my 
service user had come and happy that 
my support had been useful. 

I really enjoy my volunteering it has 
been the step I needed to get back 
into paid work and although I am not 
there yet I am on my way and training 
as a counsellor. Volunteering with 
Northorpe hall has ignited my passion 
to work with children and young 
people and given me the drive to 
move forward and work towards my 
goals. 

Online
Resources

Did you know that we have 
resources on various subjects 
which you may find useful…  

 ADHD and Hyperactivity
 National Support Services
 Anger
 Anxiety
 Bullying
 Depression and Mood Swings
 Divorce and Separation
 Domestic and Child Abuse
 Drugs and Alcohol
 E-Safety
 Eating Disorders
 Friendship Groups
 Positive Relationships
 Self Harm
 Bereavement
 Sleep
 Suicidal Thoughts
 Teenagers

Visit: 
www.northorpehall.co.uk/
online-resources/ 
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In total we have voluntarily supported 47 families and young people across 
Kirklees since April 2015. Family support volunteers and volunteer mentors 
spend on average 2 hours per visit a week. This means that 7332 volunteering 
hours have been committed to supporting young people and families since 
April 2015! That means that by the end of 2016 each young person or family 
will have received 156 hours of support per family/young person! To get even 
more mathematical this means that approximately 305 days will have been 
dedicated towards supporting, inspiring, motivating and caring towards 47 
families and young people by the end of 2016. That is over half a year’s worth 
of time devoted to working on improving and sustaining families and young 
people’s lives.

In addition, there are 2 group volunteers, 3 on site volunteers (including our 
magnificent cake baker), 8 volunteer trustees, 2 volunteer counselors, 3 active 
cooperate groups that have helped with practical site work and fundraising 
and a group of young people who help around the gardens with their leaders.

Such time and effort can only be given by non other than genuine, committed 
and enthusiastic volunteers like yourselves that have made a positive impact 
on the overall services Northorpe Hall provide, without whom we would not 
be able to operate. It has been said that a single persons time towards a cause 
of human welfare may make the news but many people giving their time can 
make history! So we hope to continue working towards making a viable 
difference while in turn promoting and fostering a more stable and resilient 
community at large.

Everyone at Northorpe Hall would like to give 
a huge thank you to all our volunteers, 
without you we wouldn’t be able to do all the 
things we do to improve young people’s lives. 

And finally….thank you to every 

single volunteer at Northorpe Hall

Volunteer
Voice
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Thank You to all the Volunteers that have contributed to Volunteer 
Voice. Special thanks to Harishta Kaur, for the vision and quiet 
determination to make this really happen, and to Debbie Whitehead, for 
the time, skill and expertise dedicated to turning our Volunteer’s ideas and 
contributions into this fabulous first issue.



Simply being
When will we embrace the heart?
The centre of contentment 
Of calm tranquillity
The secret to positive thinking
How to sail without sinking
But if the world depended on a thought
Would you forget what is taught?
And if the world depended on a feeling
Would you trust that which is fleeting?  
If your emotions made you feel you was right
Would you surrender for the sake of love or feed your pride?
Can you teach your mind to be as still as the ocean
Do you understand that you are not your emotions?
Do not suffer the temporary thoughts of negativity 
Surrender and accept to avoid sensitivity
Death and loss, pain and strife
The struggles of misfortune that make up life
Don’t worry yourself with the how’s and why’s
See the pressures of pain as a way of appreciating the good in life
Peace is not the absence of struggle 
But to learn from each hurdle 
For every rose has to bear its thorns 
Every light has its own shadows inborn
When did fire ever burn water?
Tame the emotion ascend to greater ways 
For the rose is nurtured in stormy rains
Wake up and see the light
There is a life to be lived beyond the heart and mind fight
For love is not your emotion
It is your very existence. 

By Harishta Kaur

Contact us:
Northorpe Hall
53 Northorpe Lane
Mirfield
West Yorkshire WF14 0QL 

Tel: 01924 492183
E:   info@northorpehall.co.uk
W: www.northorpehall.co.uk 
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